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Maintaining Independence AT HOME
By Samantha Loy, Director/NE Ohio Community Outreach Coordinator

By the time that you receive this in your mailbox, the world will have already celebrated Independence Day. But, 

we’re reminded that we celebrate independence every day of the year. We celebrate it through helping one another, 

and through making the world a better place to live. At the Ohio Masonic Home Resource Center, we also celebrate 

it through helping you. We can help you maintain your independence at home, too, by assisting with setting up home 

care, and we even have a financial assistance program that can help cover the cost for those that qualify. 

We’d like to share Joyce and David Moore’s story with you. Joyce said, “It all started when a fellow Mason in Lodge 

told David about the program. It’s been a wonderful experience and this is an excellent resource for people, but there 

are so many people that still don’t know this is available. We want to share our story, so that more people know about 

it. It’s truly a blessing as Maddie, our caregiver, has been to us. Maddie does everything I’m not able to do. I just can’t 

say enough.”

Joyce shared that she has difficulty doing the things that she 

used to. She has trouble writing, and Maddie can take down 

phone numbers or notes for her. Joyce said, “she has helped 

in so many ways… cooking for us… cleaning cupboards… or 

even patching up walls when my wheelchair marks them 

up! There were so many of my favorite dishes that I couldn’t 

cook anymore and she is able to make them for us! My 

house is so clean and she even cooks things and puts them in 

freezer containers so that we have complete meals ready to 

warm up when we need them. What a blessing it is to have 

an organization that helps people and makes life easier for 

them!” Joyce said they tell their Sisters and Brothers all the 

time what a helpful and wonderful experience this has been.

If you would like more information on our Resource Center, or how we can help you, please call 
us at 1-877-881-1623. Your local coordinator can talk to you over the phone, or come to your 

home to visit with you in person. We will talk to you about what services you need, and can 
make referrals to local agencies in your area.

David and Joyce Moore, with their caregiver  
Maddie from Senior Helpers.



Programs and Products 
Available to help you Maintain 

Your Independence
By Melissa Hirn-Pulliam, Southern Ohio Community Outreach Coordinator

Your Community Outreach Coordinators with The Ohio Masonic Home Resource Center are always on the 
look-out for programs and tools to help our older adults remain safe and independent.  This may be in your own 
home or on one of our campuses in our Independent Living apartments.  A new program we located and are 
passing along to you is the Staying Connected Check-in Service created by the Ohio Department of Aging.  This 
program was developed as a result of the increased isolation brought on by the COVID 19 pandemic.  This is a 
FREE program that provides a daily check-in by phone for Ohioans age 60 and older.  Not only does this program 
provide peace of mind for you and your loved ones, but can also connect you with information and support.  For 
those over age 60, all you need to participate is a valid phone number, either a land line or a mobile phone.  Just 
call 1-833-632-2428 to sign up.  You can also sign up online at aging.ohio.gov. 

Here’s how it works:
You will receive a phone call at a time decided upon by you.  When the call comes in, you can simply confirm that 
you are okay, or transfer to learn more about services available in your area, or connect for a friendly chat.  
If you do not answer after three (3) attempts, the program will reach out to your alternate contact, if one is 
provided.  If no other contact is provided or cannot be reached, a call will be placed to the local authorities to 
make a non-emergency well check.  

Please note, this is not an emergency service.  If you have an emergency, you would need to place a call to 911.  

To see how this works firsthand, our friend, Bruce Johnson, Past Master of Mingo Lodge, agreed to sign-up for 
the program.  The enrollment was quick and easy and the daily calls started right away.  Bruce receives a call 
each morning like clockwork and responds.  If he should happen to miss the call, the program would call his sister 
who would then check in with Bruce herself or she could send someone over to check in.  Bruce is happy with the 
service and reports that it is working out just fine.  

If you would like to explore the various programs and products designed to promote safety and independence at 
home, please reach out to your Community Outreach Coordinator to see what might be a good fit for your needs.   
With new technology coming out all the time, your Coordinator can also help you sort through your options to 
meet whatever need you might have.  Our Emergency Financial Assistance may also be able to help with the cost 
for those who qualify.  

Call us at 1-877-881-1623. We will be glad to partner with you to help you 
maintain your independence at home.  
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The Ohio Masonic Home Foundation
By Jesse Pertee, Assistant Director of Volunteer Programs, The Ohio Masonic Home Foundation

Ralph Waldo Emerson once said, “America is another name for opportunity.” The 
residents at Western Reserve Masonic Community enjoyed the opportunity once 
again to enjoy a Fourth of July Celebration that culminated with a spectacular show of 
fireworks on July 1st. For many, this was the first opportunity to enjoy the freedom of 
gathering with family and loved ones in a post-COVID world. Families, friends, and co-
workers enjoyed an evening of games, music, food, and independence. The event was a 
testament to our mission at The Ohio Masonic Home.

The special event also presented another kind of opportunity. Recently The Ohio 
Masonic Home started to utilize a new system to help better manage our volunteers. 
This new system allows us to schedule, track, and manage all of our amazing volunteers 
across the organization in one place. 

Using this new system, we quickly announced an opportunity to volunteer. VolunteerHub allowed us to coordinate 
the event effectively. It also allows us to share new volunteer opportunities in a fast manner. It gives the volunteer the 
freedom to sign up for the programs and opportunities they are most interested in participating in. 

If you or someone you know is interested in becoming a volunteer at The Ohio Masonic Home, go to 

http://ohiomasonichome.volunteerhub.com 
and create an account. A program manager will reach out to you and help you start your journey as an Ohio 
Masonic Home Volunteer.

There are many ways to donate your time, talent, or treasures to The Ohio Masonic Home. 
If you are interested in making a donation, contact our Foundation at 888-248-2664. Your 

donations make it possible for us to keep promises.
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Promoting Client Independence
By DeAnna Kinney, SE Ohio Community 

Outreach Coordinator, Masonic Volunteer 
Program Coordinator

Resource Center Coordinators 
are here to assist clients with any 
clinical, financial or social need. In the 
community, we often assist with helping 
clients to stay in their own homes as 
independently and safely as possible.  
But where does that process start? Many 
times, it starts at the Lodge/Chapter 
level. It begins with coordinators 
getting out there in the fraternity 
and being seen, answering questions 
and raising awareness of the services 
the Resource Center can provide. It 
begins with volunteers, like Earl Wells, 
talking about what they do to support 
our Resource Center clients, or Janice 
Rogers and Rick Jones showing up to a 
masonic picnic wearing their Masonic 
Volunteer Program t-shirts and starting 
a conversation about their activities. It 
begins with Jordan Pickens referring a 
recent widow for a Bereavement Packet. 
It begins with Tom Fisher calling to 
check on an elderly Brother and finding 
out he has some need or issue that his 
local coordinator can help with. It begins 
with Dave Williams giving Terry a ride to 
a medical appointment and following up 
with the coordinator in his area. These 
are just a few examples.  
 
At a Senior Expo prior to COVID-19, I 
was approached by a Mason wanting to 
talk about moving to an Assisted Living 
home in his area. After some discussion, 
he disclosed that he had been a Mason 
for 40 years and that he did not really 
want to leave his home but his adult 
children lived too far away to help. We 
were able to utilize local assistance and 
well checks by our volunteers to keep 
him in his home. And, he is still using his 
local Senior Center today for activities 
and home delivered meals as well as 
some light housekeeping services.  

If you would like to learn more about the 
resources available to you, or to become 
a volunteer, contact us today. 

Volunteers from the 7th District MVP Committee  
showing their patriotism
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By Raquel Brown, NW Ohio Community Outreach Coordinator and Masonic Youth Outreach Program Coordinator

The future of the world depends heavily upon the youth that are growing up, and assuring that they have the 
proper Resources to be successful is imperative. As we prepare to schedule the next series of Intergenerational 
Camps there are additional connections being made for youth interested in a career in healthcare. Raquel 
Brown Resource Center Community Outreach Coordinator and Heather Herier Corporate Clinical Training 
Manager have worked with Hondros College of Nursing to have some of the Nursing Students complete their 
clinical experience at Browning Masonic Community, and discuss opportunities for these future nurses within 
the organization. 

Do you or someone you know have a child and/or grandchild currently in high school interested in becoming a 
healthcare professional? If so, connections like this with Educational Institutions could be the best connection 
in terms of identifying additional options that are available.

 Students are available to provide that additional resident centered support through personalized connections 
with the residents. Throughout this time the Ohio Masonic Home has continued to provide scholarships, and a 
Resource line to provide options for parents, grandparents, and student learners. 

Are you interested in activities and/or programs for your children and/or grandchildren and/or resources to 
obtain supplies prior to the start of another school year? If you have questions in relation to how the Masonic 
Youth Outreach Program can benefit you and/or information on options that could potentially be available to 
you and/or information on how to obtain school supplies please CALL TODAY!

Promoting Independence 
through the 

Masonic Youth Outreach Program
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Samantha 
Loy

Director, OMH Resource  
Center & NE Ohio  

Community 
Outreach Coordinator

(937) 504-4407

Our Commitment to You
By Bobbi Schickler, Certified Senior Advisor® (CSA),

SW Ohio Community Outreach Coordinator & Masonic Bereavement Program Coordinator

When someone needs help we are there to do what we can help them.  Worshipful Master Jack Lenzer reached 

out to me to see if I could assist one of the Brothers who were struggling after the loss of his wife.  I quickly 

reached out to Robert to see what I could do.  He was grieving the loss of his wife and overwhelmed with paper 

work that needed to be completed.  We scheduled a home visit so I could see what specifically he needed 

assistance with.  During the home visit I was able to assist him with some paperwork and also provide support 

to him.  Odie his dog and I became fast friends, and he tried to help me too, and is great support to Robert as 

well.  We scheduled another home visit to follow up on a few more things that needed completed.  

Mike Miller also reached out to me prior to his father coming home from a lengthy hospital stay.  He wanted to 

know the resources that were available.  We discussed how the Council on Aging could help, and talked about 

homecare, caregiver resources for the family, and our financial assistance program.  They have been able to use 

several of the resources that were given.  This has allowed his father to stay at home rather than go to a facility.  

He has reached out a few more times with questions about home modifications and information on one of our 

campuses, should they need to explore that in the future. These are just a few examples of how we strive to 

provide care and compassion to those we serve, while enhancing health and independence. If you would like 

more information, or need help obtaining products or services, call us today. 
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The Ohio Masonic Home Resource Center offers aid to those in need, as well as information on aging 
and referral to services. We have Community Outreach Coordinators located across the state!

• Connection to any of the OMH campuses  
and our trusted partners

• Connection to products that help you maintain  
your independence

• Connection to benefits
• Coordination with Fraternal organizations 

• Emergency Assistance Program
• Financial Assistance Program for those that qualify
• Masonic Volunteer and Ambassador Programs
• Service coordination and referrals
• Widow’s Program

How to Contact the  
Resource Center: 

Call toll-free 1-877-881-1623  
or visit www.omhresourcecenter.org

4931 Nettleton Rd.
Medina, OH 44256 
www.wrmcohio.org 
(330) 721-3000

8883 Browning Dr.
Waterville, OH 43566

www.bmcohio.org 
(419) 878-4055

2655 W. National Rd.
Springfield, OH 

45504
www.smcohio.org 

(937) 525-3067

Samantha 
Loy

Director, OMH Resource  
Center & NE Ohio  

Community 
Outreach Coordinator

(937) 504-4407

Millie 
McNeal

Financial Assistance  
Coordinator

(937) 525-3005

Raquel 
Brown, LPN

NW Ohio Community 
Outreach Coordinator

& Masonic Youth Outreach 
Program Coordinator
(419) 260-0855

Melissa 
Hirn-Pulliam, LSW

Southern Ohio  
Community 

Outreach Coordinator
(740) 970-7903

Dan 
Shirk

Central Ohio Community 
Outreach Coordinator

(937) 926-4305

DeAnna 
Kinney, LSW

SE Ohio Community 
Outreach Coordinator  
& Masonic Volunteer  
Program Coordinator
(740) 262-1974

Bobbi 
Schickler, CSA

Certified Senior Advisor®

SW Ohio Community 
Outreach Coordinator  

& Masonic Bereavement  
Program Coordinator
(513) 567-1100
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A subsidiary of Ohio Masonic Home

2655 W. National Road 
Springfield, Ohio 45504

(877) 881-1623 
omhresourcecenter.org

If you wish not to continue to  
receive the newsletter you  
may opt out at any time by  

calling 937-504-4407.

In the last year and half we all have experienced some 
kind of grief.  It may have been the loss of a loved one 
or pet, loss of a job/income, loss of a house, loss of 
socialization, loss of being able to hug kids, grandkids, 
etc., it’s all loss. 

There is no right or wrong way to grieve.  Grief does 
not always unfold in orderly, predictable stages. It 
can be an emotional rollercoaster, with unpredictable 
highs, lows, and setbacks. Everyone grieves differently.

The Ohio Masonic Home Resource Center offers 
support through cards, phone calls, visits, meals, and 
more. If you or someone you know needs support, 
please call us at 877-881-1623. We are here to help.

I know my heart will never be the same but  
I’m telling myself I will be okay.    

-Ralph Waldo Emerson

How Can We Help?

Like us on FACEBOOK to read more of our client stories! 


